
Network Trouble Report 
 

Please fill out a report by filling out this form: 

https://forms.office.com/r/nziLQHug0Y 

If the following occur: 

• You follow the device specific instructions an you still can’t connect to 
WC-Secure or WC-Public 

• You were previously connected but have been disconnected 
• You would like to report a specific outage or an ongoing issue 
• You would like to report any wireless related issue 

The form is anonymous but we have included a place for you to enter your 
contact information so that we can follow up and troubleshoot with you. 

Thanks! 

https://forms.office.com/r/nziLQHug0Y
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